
INTEROPERABLE 
WORKSTATION | IWS

 Android OS 7.0 or higher

 iOS 11.0 or higher

 Windows® 7, 8, 8.1, 
10 (Windows RT not 
supported)

 macOS 10.7 and up

 Edge IWS Web: Desktop 
Chrome 

 Graphic User Interface 
(GUI)

 Displays available 
partners and agency 
resources and active 
incidents

 Accommodates multiple 
incidents

 One video stream per 
incident is supported

 Real-time voice, video 
and data sharing

 End-to-End Encryption

 Locate and add partners 
using Network Map 

 Monitor traffic and 
weather by activating 
layers on Network Map

 Manage incidents in 
Network Map view

The Mutualink IWS provides an incident-based highly intuitive graphical user 

interface (GUI) used by a dispatcher or incident manager to communicate with 

other dispatch personnel and units in the field. 

Choose IWS for maximum flexibility for a mobile workforce, as well as when 

you want to conserve dispatcher desk space. IWS runs on Windows and Mac 

desktops and laptops, as well as Apple and Android smartphones and some 

tablets. 

IWS Web enables browser-

based convenience without 

the need for a VPN. 

Overview
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IWS APPLIANCES

IWS M500-100 Series  
Desktop | 2RU

P-IWS M500-170 Series  
Portable IWS

P-IWS M500-160 Series  
Semi-Ruggedized Mobile IWS

MECHANICAL IWS M500-100 SERIES P-IWS M500-170 SERIES P-IWS M500-160 SERIES

Size: 2.5” x 7.8” x 13” 1.1” x 14.8” x 10” with 15.6” screen 1.2" x 10.7" x 13.6

Weight: 6.2 lbs 5.4 lbs 4.4 lbs

Power: 110-240 VAC @ 50-60 Hz - 
600 mA Typical 1.0A Max

Li-Ion battery pack with 48 WHr 
capacity and up to 9 hours of run 
time depending on configuration 
and usage. AC 100 V-240 V 50/60 
Hz, auto sensing/switching world 
wide power supply

Li-Ion battery pack (typical 3220 
mAh, min. 3050 mAh) with up to 
11 hours of run time depending on 
configuration and usage. AC 100 
V-240 V 50/60 Hz, auto sensing/
switching worldwide power supply

Operating 
Environment: 0° to 50°C 5° to 35°C -30° to +60° C

Processor Model/
Speed: Intel i5 4570TE, 2.7 GHz Intel Core i5 6200U, 2.3 GHz Intel Core i5-6300U, 2.4 GHz

Memory Type/Speed: DDR3 1600 SO-DIMM 4 GB DDR3 4 GB 1600 MHz DDR3L SDRAM 8 GB

Drive Type and Size: SSD 128 Hard Drive 500 GB Hard Drive 256 GB 

Operating System: SELinux SELinux SELinux

Warranty: 1 Year Parts and Labor 1 Year Parts and Labor 1 Year Parts and Labor

Headquarters:

1269 South Broad Street
Wallingford, CT  06492

Research & Development

3 Lan Drive
Westford, MA  01886

313 S. Jupiter Road, Suite 110     
Allen, TX  75002

Rochelaise #26 Bo. Guanajibo     
Mayagüez, PR  00682

For more information on any of our products or services please contact us:

mutualink.net

(866) 957-5465

info@mutualink.net


